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Dear Ms Lopez, 
 
Further to my letter dated 11 November 2021, I would like to give you an update 
regarding Havering College. 
 
As Chief Regulator, I have met with representatives from the exam boards 
involved and Dr Philip Wright, Director General of the Joint Council for 
Qualifications (JCQ). This meeting concerned the discussions they have had 
with the senior leadership of the college, and the actions that the college and 
the exam boards have taken as a result.  
 
Having tested this with the exam boards, I am now satisfied that the 
overwhelming number of students whose grades were lowered by senior 
leaders have received a final grade equivalent to, or higher than, their teacher’s 
Teacher Assessed Grade (TAG). For the one student where this is not the case, 
I am assured that the exam board has checked and is confident that the student 
has the appropriate final grade. Whilst the process has at times been 
uncomfortable, especially for the students who were waiting for their grades to 
be corrected, it does, however, evidence that the centre review and appeals 
procedures this year have worked as intended. The centre asked the exam 
boards to change 685 grades. These changes have been made. A further 25 
grades have been changed by the relevant exam board as the result of upheld 
Stage 2 appeals made by students.  
 
I am confident the exam boards have complied with our requirements and 
ensured that all students at the college now have appropriate grades. If a 
student still considers their grade is wrong and wants to appeal, they should 
contact the college first. If they do not receive support from the college to 
appeal, then I would advise them to contact the relevant exam board directly. 
Students may wish to refer to the JCQ guidance on appeals. The exam boards 
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have assured me that, while the deadline for appeals has passed, they will 
consider any late appeal requests made by students at Havering College.  
 
Thank you for bringing your concerns to our attention. I hope my reply 
reassures you I am aware of the issues you have raised and that these have 
been managed by the exam boards.  
    
Yours sincerely, 
 

 
JO SAXTON, PhD 

CHIEF REGULATOR 

 


