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I am writing following a visit to Upminster on Thursday 29 January, when I hosted the
Shadow Chancellor, Mel Stride, to hear directly from hospitality and high street
businesses in my constituency about the pressures they face as business rates rise sharply
over this Patliament.

3 February 2026

At the Jobbet’s Rest in Upminster, and later at GOAT, we met local operators who
described a mounting cost burden that is already changing decisions on jobs, opening
hours, investment, and in some cases basic viability. Those businesses set out the
combined impact of higher employer National Insurance costs, reduced business rates
support from April 2026, increases in rateable values, energy costs and a more uncertain
trading environment. The message was consistent: owners are cutting staff, working
longer hours themselves, and questioning whether they can continue to make the
numbers work.

The sector also feels that your Government still does not grasp the scale of what is
coming. Your recent, partial change of course on business rates is far too little and far too
late. A limited discount does not address the underlying problem and it does not provide
certainty for businesses making decisions now about staffing and investment. Critically, it
leaves many shops, hotels, cafés, pubs and restaurants facing very substantial increases,
with little confidence that the High Street has a stable policy environment in which to
plan.

The numbers which have been put to me locally align with the concerns being voiced
across the country. Businesses report bill increases in the region of 50 per cent for shops
and restaurants, and in some cases 100 per cent plus for hotels. For many, these changes
will be the difference between staying open and shutting up shop.

The risk to employment is particularly acute. Analysis from within the sector suggests
that, between 2024 to 2025 and 2028 to 2029, business rates for the average restaurant are
set to rise by £13,561, broadly equivalent to the annual wage cost of an 18 to 20 year old
working 24 hours a week at minimum wage levels from April 2026. That is an entry level
job removed in all but name. When Government policy piles costs onto employers, it is
workers and working families who pay the price.
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These businesses are anchors of community life and major local employers, especially for
young people taking their first steps into work. If we lose independent pubs and
restaurants from our high streets, communities become weaker and more fragmented, and
the Treasury ultimately collects less tax as closures accelerate.

I therefore urge you to go further, urgently, in three respects:

¢ Provide meaningful protection from bill shocks for retail, hospitality and leisure.
The Government’s current approach does not match the scale of the increases
businesses are facing, nor does it provide certainty.

® Bring forward a credible package of permanent reform. Temporary sticking
plasters will not cut it. Businesses need a clear commitment to reducing the burden
of business rates over the long term, rather than continuing to penalise investment
and job creation on the high street.

® Recognise the employment impact and act accordingly. If the Government is
serious about growth and opportunity, it should not be pricing young people out
of entry level work by loading additional fixed costs onto the very businesses most
likely to employ them.

A tuture Conservative government will reduce the benefits bill and permanently cut
business rates, taking thousands of pubs and high-street businesses out of the system
altogether. I urge the Government to do the same.
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